
Corporate Property Insurance Conditions 1/2022
Effective as of 01.03.2022

These corporate property insurance conditions (hereinafter referred to as the Conditions) form part of the  
corporate property insurance contract entered into between the Estonian Branch of Compensa Vienna  
Insurance Group, ADB, the brand of which in Estonia is Seesam (hereinafter referred to as Seesam), and the  
policyholder.
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PURPOSE OF INSURANCE

The purpose of the insurance contract is to indemnify damage arisen as a result of an insured event due to loss or 
destruction of or damage to an insured object and separately specified costs pursuant to these Conditions and the 
general terms and conditions.

INSURED OBJECT

1 An insured object is the following property specified in the insurance policy:

1.1 construction works;

1.2 fittings and equipment;

1.3 goods;

1.4 other items.

CONSTRUCTION WORK

2 A construction work means a building, a building carcass, interior finishing and facilities located within the 
boundaries of the registered immovable in the place of insurance.

Building

3 A building is a construction work that has an interior space, is permanently attached to the ground and is sepa-
rated from the external environment by a roof and permanent parts of the building envelope as well as its essen-
tial parts, which include:

3.1 main structures, e.g. a foundation, roof, interior and exterior walls, inserted ceilings, floors, stairs, doors, 
windows, balconies;

3.2 facade and exterior finishing;

3.3 utility systems permanently located in the building, e.g. heating, cooling, water and gas supply, fire extin-
guishing, sewerage and ventilation systems, as well as their wires, pipes, channels and storage tanks;

3.4 weak current and power supply systems as well as communications, security and audio systems perma-
nently located in the building;

3.5 radio and television antennae, lighting fittings, solar panels and parts of air-conditioning appliances 
installed on the exterior sides or the roof of the building;

3.6 heating chambers and chimneys permanently attached to the structures;

3.7 interior finishing of premises;

3.8 other systems and equipment supplementing the function of the building, e.g. a lift servicing the building, 
storm water pipes along with the fasteners holding them.

Building carcass

4 A building carcass is a construction work that has an interior space, is permanently attached to the ground and 
is separated from the external environment by a roof and permanent parts of the building envelope as well as its 
essential parts (clause 3), except for the interior finishing of premises (clause 6).

Automatic insurance cover upon insuring a building or building carcass

5 The insurance of a building and building carcass automatically covers:

5.1 to the extent of 20,000 euros, without taking into consideration underinsurance, the following facilities 
permanently attached to the ground and located within the boundaries of the place of insurance: outdoor 
lighting fittings, barriers, gates, sheds, fences, flagpoles, advertising facilities and small construction 
works of up 20 m2, e.g. shelters, waste buildings, guardhouses;

5.1.1 Other facilities not listed in clause 5.1 can be insured by special agreement in accordance with 
clauses 8-9.

5.2 the parts of the utility systems and power supply systems servicing the building and located outside of 
the building up to the connection points, but no further than the boundary of the registered immovable;

5.3 to the extent of 1000 euros, the advertising installed on the exterior sides or roof of the building or facility 
as well as texts, paintings and adhesive tapes installed on the glass panes of the building or facility.
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Interior finishing

6 Interior finishing is deemed to be the parts of a structurally delimited space and of the building belonging to the 
space, which can be altered, removed or added without changing the durability or appearance of the building 
and without damaging the rights of other co-owners or possessors of the building. Interior finishing is deemed to 
include:

6.1 floors, ceilings and walls up to the load-bearing structure and their covering materials, non-load-bearing 
walls (including glass walls), suspended ceilings, doors and windows of premises;

6.2 the water supply and sewerage system as well as steam and gas pipelines permanently located on the 
premises, up to the common connection point inside the building;

6.3 the power system permanently located on the premises, up to the common connection point inside the 
building;

6.4 the parts of heating, ventilation, communications and security systems of the premises on which only the 
possessor of the insured premises depends;

6.5 the built-in items that cannot be separated without significantly damaging the building or the item being 
separated, e.g. permanently attached bathroom and kitchen furniture (except for integrated household 
appliances), sanitary equipment, recessed lighting fittings;

6.6 other parts of the premises as agreed upon and specified in the policy.

7 It is possible to insure, by special agreement and on the basis of a list of the work performed, the investments 
made in repairs of rented premises. Investments in repairs are the investments made in improving the interior 
finishing of a building or part of a building as well as the water supply, heating, sewerage, power supply and 
communications systems located within the boundaries thereof and all the items forming part of and perma-
nently connected to their structures.

Facility

8 A facility is a construction work that is permanently attached to the ground and has been completed as a result 
of human activity but is not deemed a building, building carcass or interior finishing.

9 The following items can be insured by special agreement: greenhouses, sculptures, ball game courts and play-
grounds, refuse containers, temporarily installed facilities, production facilities (e.g. pump and boiler houses, 
substations, solar panels, storage tanks and containers not permanently attached to a construction work) as well 
as other facilities not listed in clause 5.1. A corresponding note on the special agreement is made in the policy.

EXCLUSIONS OF CONSTRUCTION WORKS

10 The following does not constitute an insured construction work without a special agreement and a corresponding 
note in the policy:

10.1 equipment meant for economic activities and not meant for servicing a building;

10.2 construction material or other parts of a construction work not permanently attached to the construction 
work, e.g. the construction material removed or to be installed, or the equipment to be installed onto the 
building;

10.3 the soil under the construction work;

10.4 any water or liquid, including well water as well as water of ponds and other water bodies;

10.5 quays, moles, shipping lanes, channels, cuttings, sluices and other facilities built in water;

10.6 the liquid or gas in the utility systems of a building.

FITTINGS AND EQUIPMENT

11 Fittings and equipment are deemed to be the tangible assets that are located in the place of insurance, belong to 
the company and cannot be classified as construction works or goods on the basis of these Conditions.

12 The items classified as fittings and equipment include, for Example:

12.1 furniture;

12.2 supplies, e.g. office supplies, decorative flowerpots (together with plants) and other interior design 
elements;



4

Compensa Vienna Insurance Group, ADB Estonian branch. Corporate Property Insurance Conditions 1/2022

This is a translation of the original terms and conditions in Estonian, which take precedence should there be any differences between the original and the translation.

12.3 office equipment, which consists of the devices used for office work, e.g. laptop and desktop computers, 
printers as well as the legal operating systems and software necessary for running and performing the 
main functions thereof;

12.4 production equipment, including engine-powered devices and tools not subject to registration as well as 
the operating systems and software necessary for running and performing main functions thereof.

13 Fittings and equipment may be insured on the basis of a list of insured objects or without the list.

13.1 If the policyholder insures fittings and equipment on the basis of a list, the insurance covers the tangible 
assets entered in the list and located in the place of insurance, except for construction works, goods and 
the excluded items listed in clause 16.

13.2 If the policyholder insures fittings and equipment without a list, the insurance covers all the tangible 
assets located in the place of insurance, except for construction works, goods and the excluded items 
listed in clause 16.

14 Upon insuring fittings and equipment, the insurance also automatically covers, in addition to the place of insur-
ance and to the extent of 2000 euros, the office equipment, e.g. laptop computers, of the company within the 
territory of the Republic of Estonia.

GOODS

15 Goods are the raw materials and other materials as well as the semi-finished and finished products that have 
been registered in the accounting (e.g. in the balance sheet, warehouse balance report of the goods) of the insured 
person and have been acquired by the insured person for sales purposes and/or are used in the production 
process of the insured person’s enterprise and are not deemed construction works, fittings or equipment under 
these Conditions.

EXCLUSIONS OF FITTINGS AND EQUIPMENT AS WELL AS GOODS

16 The following does not constitute an insured object without a special agreement and a corresponding note in the 
policy:

16.1 motor vehicles, aircraft and watercraft subject to registration;

16.2 software not necessary for running and performing the main functions of devices, information, licences 
and other similar property;

16.3 cash, securities, documents, including manuscripts, drawings, items held in archives;

16.4 weapons, ammunition, explosives;

16.5 plants, animals and other living organisms (except for the decorative pot plants located in the place of 
insurance);

16.6 samples or prototypes, exhibits of an exhibition, models;

16.7 sculptures, items of antique or artistic value, items made of precious metals and of other precious  
materials;

16.8 illegal items.

PLACE OF INSURANCE

17 A place of insurance is the place which has been specified in the insurance contract and where the insurance 
cover is valid in respect of the insured objects.

18 The place of insurance of the fittings, equipment and goods is the interior space(s) of the construction work 
located at the address specified in the insurance contract. The insurance cover extends to an insured object 
located in the place of insurance in the territory outside of a construction work if the item is intended for outdoor 
use or storage.

19 The insurance cover of fittings and equipment as well as goods is only valid outside of the place of insurance if a 
corresponding note has been made in the policy (except in the cases specified in clause 14).
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INSURANCE COVER OPTIONS

20 The insurance cover options are fire insurance, comprehensive insurance and all-risk insurance.

20.1 In the case of the fire insurance option, damage arisen due to the materialisation of the risks of fire, direct 
lightning strike, explosion and aircraft is indemnified in accordance with clauses 24-32 of the Conditions.

20.2 In the case of the comprehensive insurance option, damage arisen due to the materialisation of the risks 
of fire, direct lightning strike, explosion, engagement of the fire extinguishing system, aircraft, acts against 
property, pipeline leakage and storm is indemnified in accordance with clauses 24-43 of the Conditions.

20.3 In the case of the all-risk insurance option, damage arisen as a result of the damage to or destruction of an 
insured object due to an unexpected and sudden event is indemnified in accordance with clauses 24-47 of 
the Conditions.

21 In addition, the policyholder can choose the following additional insurance covers for an additional insurance 
premium:

21.1 additional glass insurance cover (clauses 48-51);

21.2 additional flood insurance cover (clauses 52-53);

21.3 additional equipment breakdown insurance cover (clauses 54-55);

21.4 additional insurance cover for expenses for continuation of economic activities (clauses 56-57);

21.5 additional insurance cover for claims for loss of rental income (clauses 58-59).

22 The insurance cover option chosen by the policyholder and the additional insurance cover option by special 
agreement are specified in the policy.

23 The exclusions set out in clauses 61-94 apply to all the insurance cover options unless otherwise specified in the 
policy.

INSURED EVENTS AND RESTRICTIONS

FIRE

24 The insurance covers damage caused by:

24.1 fire;

24.2 smoke arisen as a result of fire;

24.3 fire extinguishing work as well as unexpected and sudden engagement of the sprinkler system.

25 Fire is an uncontrollable combustion process that involves an open flame, takes place outside a special heating 
chamber, is characterised by the emission of heat and/or smoke and causes proprietary damage.

Exclusions of fire

26 The insurance does not cover:

26.1 damage to electrical equipment caused by fire which started from an internal short circuit and did not go 
beyond the boundaries of the equipment;

26.2 damage caused by heat and smoke not arisen as a result of fire.

DIRECT LIGHTNING STRIKE

27 The insurance covers damage caused by a lightning strike that hit an insured object directly and causes visible 
damages (destructions) or fire to the insured object.

27.1 Unlike in clause 27, the insurance also covers the costs of liquidation of damage caused to insured fittings, 
equipment and goods by a lightning strike if the lightning strike hits the building where the insured object 
is located.

Exclusions of direct lightning strike

28 The insurance does not cover damage caused by a power supply failure or power fluctuations (including over-
voltage) that a lightning strike involves if no fire has broken out.
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EXPLOSION

29 The insurance covers damage caused by explosion.

30 Explosion is a shockwave arisen due to the sudden release of a large amount of energy, which causes significant 
damage to property.

Exclusions of explosion

31 The insurance does not cover:

31.1 damage arisen as a result of an explosion in an explosives warehouse;

31.2 damage caused by professional blasting and excavation operations, regardless of who performs the  
operations;

31.3 damage to an internal combustion engine arisen from an explosion of the engine;

31.4 damage arisen to an exploded device, pipe, closed pressure-proof vessel or storage tank.

DAMAGE CAUSED BY AIRCRAFT

32 The insurance covers damage caused by the crash of aircraft or falling parts thereof.

PIPELINE LEAKAGE

33 Pipeline leakage is the unexpected and sudden immediate discharge of liquid, steam or gas from a damaged or 
broken pipeline, storage tank or equipment of a utility system.

34 The insurance covers damage caused by:

34.1 liquid or gas discharged due to damage to or failure of a stationary pipeline, storage tank or equipment of 
the utility systems inside the building;

34.2 liquid discharged from an unclosed opening of a stationary pipeline of utility systems in the use of a third 
party inside the building;

34.3 effluent or wastewater discharged as a result of a blockage in the internal sewerage system of the building.

34.4 The insurance also covers in the case of an insured event of pipeline leakage:

34.4.1 the costs of opening the structures of the building to detect the location of the pipeline leakage as 
well as the costs of closing and restoring the same;

34.4.2 expenses related to the repair of the utility system and pipeline of the building that caused the 
pipeline leakage to the extent of 500 euros per insured event and the insurance period in total.

34.5 In the case of an event other than an insured event of pipeline leakage, the costs of opening the structures 
of the building to detect the location of the pipeline leakage as well as the costs of closing and restoring 
the same are indemnified to the extent of 500 euros per insured event and insurance period in total.

Exclusions of pipeline leakage

35 The insurance does not cover:

35.1 expenses incurred for removing the blockage and cleaning the pipeline if the pipeline of the utility system 
of the building does not need repairs;

35.2 damage caused to an equipment or storage tank by the liquid or gas discharged from a part inside the 
equipment;

35.3 damage caused by liquid discharged from pipeline outside the building;

Example: A drainpipe outside the building is blocked due to leaves and therefore rainwater runs through 
the roof structures into the building. This is not an insured event.

35.4 in the case of a flood, damage arisen as a result of a breakdown, insufficient transmission capacity or 
failure (e.g. blockage) of water supply or sewerage system outside the building. Such damage caused by 
natural factors is subject to indemnification under the additional flood insurance cover (clauses 52-53) 
option.
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ACTS AGAINST PROPERTY

36 The insurance covers damage caused by:

36.1 loss of an insured object as a result of theft or robbery;

36.2 vandalism, i.e. unlawful impairment or destruction of an insured object by a third party;

36.3 a third party intentionally with a land vehicle if the damage is not subject to indemnification on the basis 
of the Motor Insurance Act.

37 In the cases specified in clause 36, the policyholder must make a written or digitally signed statement to the 
police for the initiation of misdemeanour or criminal proceedings.

38 The interpretation and provision of substance to the definitions of theft, robbery and intentional impairment or 
destruction of a thing follows from the substance provided to these definitions in the Penal Code.

39 Seesam provides legal assessment of the acts against property specified in clause 36 according to the legal 
assessment provided to these in criminal or misdemeanour proceedings.

40 In addition to the specifications of clauses 36.1-36.3, the insurance covers, to the extent of 2000 euros per insured 
event, expenses related to recoding or renewing locks or installing a new lock system if the policyholder lost 
possession of a key to an insured object or to a part thereof as a result of robbery or theft and the foregoing 
expenses must be incurred in order to prevent any further damage.

STORM

41 The insurance covers damage caused by:

41.1 storm;

41.2 hail;

41.3 a tree or another item fallen onto an insured object due to the storm.

42 For the purposes of these Conditions, a storm is a gust of wind whose speed is at least 18 metres per second 
according to the data of the meteorological watch office closest to the place of insurance and as a result of which 
an insured object has suffered direct and visible distinctive damage caused by the storm.

Exclusions of storm

43 The insurance does not cover:

43.1 damage caused by precipitation penetrating the building through unclosed openings of the building or 
through the building envelope, except if the openings emerged as a result of the storm;

43.2 damage caused by any flood, including a rise in the water level of a water body, waves emerging as a result 
of storm wind, the movement or accumulation of ice, spring high water due to melting snow, or downpour. 
Such damage is subject to indemnification under the additional flood insurance cover (clauses 52-53) 
option;

43.3 damage caused by a power supply failure or power fluctuations (including overvoltage) caused by a storm.

ALL-RISK

44 The insurance covers damage caused directly by an unexpected and sudden event, which is not excluded in 
clauses 31-43 and 61-94 of these insurance conditions, taking into consideration the following exclusions.

45 Unlike in clause 79, the insurance covers proprietary damage caused by:

45.1 undervoltage or overvoltage, power fluctuation, earthing fault, external short circuit or another electrical 
or magnetic impact caused by external factors;

45.2 transmission of a lightning strike through the power network or electromagnetic environment;

45.3 power cut of which no prior notice has been given.

46 Unlike in clause 82, the insurance covers damage caused by water flown through the external structures of the 
building only for the first time, including damage arisen from the melting of ice or snow. The insurance does not 
cover damage arisen due to water flown through the structures from the same part of the building the following 
times.

47 Unlike in clause 86, the insurance covers damage arisen to another insured object or a part thereof due to the 
short-term load, movement or falling of snow or ice mass.
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SUPPLEMENTARY ADDITIONAL INSURANCE COVER OPTIONS

ADDITIONAL GLASS INSURANCE COVER

48 The insurance covers damage caused by the unexpected and sudden breakage, due to an external event, of an 
advertising facility or glass permanently installed in the construction work.

49 Plastic materials, such as polycarbonate and acrylic plastic, used instead of glass are equivalent to a glass surface.

50 In addition to the specification of clause 48, the insurance covers the restoration expenses of the texts, paintings 
and adhesive tapes installed on the glasses.

Exclusions of additional glass insurance cover

51 The insurance does not cover:

51.1 damage as a result of which the glass surface has got scratched or dirty or its transparency has reduced 
but which does not hinder the purposeful use of the glass surface;

51.2 damage as a result of thermal break;

51.3 damage caused by the breakage of the glass due to the policyholder’s intent or negligence.

ADDITIONAL FLOOD INSURANCE COVER

52 The insurance covers damage caused by natural flood. Natural flood is deemed to be an extraordinary rise in the 
water level on the ground due to natural phenomena (e.g. storm, precipitation, flood of a water body) to such an 
extent that the ground and the drainage system (including also the drainage and sewerage system) established 
according to the design cannot take in the amount of water.

Example: Every spring flood water penetrates through the structures of a construction work. This is not an 
insured event because the spring flood occurs periodically and is thus a foreseeable event.

Exclusions of additional flood insurance cover

53 The insurance does not cover:

53.1 damage arisen due to water or another liquid penetrating through the structures or utility systems of the 
construction work, which has no cause-and-effect relationship with a natural flood;

53.2 damage arisen as a result of the constructional or design errors of a drainage pipeline or system, sewerage 
or water pipeline;

53.3 damage caused by the breakage of a dam or another protective facility.

ADDITIONAL EQUIPMENT BREAKDOWN INSURANCE COVER

54 The insurance covers proprietary damage caused by an internal unexpected and sudden electrical or mechanical 
breakdown of an equipment.

Exclusions of additional equipment breakdown insurance cover

55 The insurance does not cover:

55.1 damage arisen from normal physical wear and tear, corrosion, scale, impact of usual weather conditions 
or a permanently chemically aggressive environment;

55.2 costs of regular maintenance and technical service;

55.3 related losses, e.g. loss of profit or loss from deterioration of goods;

55.4 damage caused by vibration;

55.5 damage caused due to a faulty program, programming error, deletion of information, computer virus or 
damage to or loss of data due to the impact of a magnetic field;

55.6 damage arisen as a result of a regular water, gas or power supply cut of which prior notice has been given;

55.7 damage caused by gross negligence;

55.8 damage for which a third party, such as the manufacturer or reseller of the equipment, the person who 
maintained the equipment or a network operator, is liable on a statutory or contractual basis.
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ADDITIONAL INSURANCE COVER FOR EXPENSES FOR CONTINUATION OF ECONOMIC 
ACTIVITIES

56 The insurance covers, to the extent of the sum insured as set out in the policy, the following justified additional 
expenses incurred by the policyholder for the continuation of economic activities as a result of an insured event:

56.1 expenses related to renting temporary premises, equipment and other movable property;

56.2 moving expenses;

56.3 expenses related to notifying customers of the new registered office.

Exclusions of additional insurance cover for expenses for continuation of economic activities

57 The insurance does not cover a reduction in the profit and turnover arisen as a result of a loss event.

ADDITIONAL INSURANCE COVER FOR CLAIMS FOR LOSS OF RENTAL INCOME

58 The insurance covers, to the extent of the sum insured as set out in the policy, the rental income lost due to the 
fact that the building, the building carcass or the interior of the building which constitutes an insured object and 
was rented out at the time of an insured event became unfit for use as a result of the insured event under the 
following terms and conditions:

58.1 rental income is calculated on the basis of the amount which is set out in the lease contract entered into 
by the policyholder with a lessee and which the lessee would have had to pay to the policyholder for the 
leased premises on a monthly basis;

58.2 the amount specified in the lease contract is indemnified to the policyholder for the period of time during 
which it is not possible to use the insured building or a part thereof as a result of an insured event;

58.3 in order to calculate the insurance indemnity, the policyholder must submit to Seesam the lease contract 
and other certificates proving the receipt and amount of the rental income (e.g. bank statements certi-
fying the receipt of the rental income);

58.4 after the occurrence of an insured event, the policyholder is required to immediately restore the building, 
the building carcass or the interior of the building constituting the insured object;

58.5 if the policyholder breaches the obligations specified in clauses 58.3 and 58.4, Seesam regards the breach 
as the conduct increasing damage and granting Seesam the right to reduce the insurance indemnity 
payable in the event of loss of rental income in proportion to the extent of damage related to the breach of 
the policyholder’s obligation;

58.6 if, according to the policy, in addition to these Conditions, business interruption insurance terms and 
conditions or other terms and conditions with which the loss of rental income has been insured apply, 
then these Conditions will not apply and other terms and conditions with which the loss of rental income 
has been insured will apply.

Exclusions of additional insurance cover for claims for loss of rental income

59 The insurance does not cover:

59.1 public utility charges, interest on arrears and contractual penalties subject to payment;

59.2 expenses incurred to find a replacement residential space for tenants.

GENERAL EXCLUSIONS

60 The exclusions set out in clauses 61-94 apply to all the insurance cover options unless otherwise specified in the 
policy.

Intentionally caused damage

61 The insurance does not cover damage intentionally caused by the policyholder, members of the management 
body of the policyholder or persons using the insured object on any other legal grounds.
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Foreseeable damage

62 The insurance does not cover damage not caused by an unexpected or sudden event. An event is sudden and 
unexpected if it takes place unexpectedly, i.e. suddenly, and the policyholder cannot affect its occurrence or the 
damage caused thereby, and its occurrence during the insurance period is not known to the policyholder.

63 The insurance does not cover the damage that emerged prior to entry into the insurance contract or whose emer-
gence was foreseeable at the time of entry into the insurance contract.

Long-term process

64 The insurance does not cover damage caused by a slowly occurring process (e.g. wear and tear, scratching,  
corrosion, scale, material fatigue, decaying, fungal infestation, dry rot, mould, condensed moisture and other 
slowly occurring processes).

65 As an exception, the insurance covers, in the case of the insured events of the pipeline leakage (clauses 33-35) 
and all-risk (clauses 44-47) insurance options, the restoration expenses of the damage caused to another insured 
object or its part that was previously in good condition by an insured object or its part that was damaged as a 
result of the reasons set out in clause 64. The costs of restoring the insured object itself that caused the damage 
shall not be reimbursed.

Example: An outdated roof leaks and the water seeping through the roof structure for the first time damages the 
interior finishing of premises. If the policyholder has insured the interior finishing of premises with the 
all-risk insurance option, Seesam will indemnify the restoration expenses of the interior finishing but 
will not indemnify the expenses related to repairing the outdated roof.

Natural wear and tear

66 The insurance does not cover damage caused by the normal wear and tear of the wearing parts of the insured 
object during a work process (e.g. lamps, valves, fuses, wires, fabrics, bands, belts, ropes, chains, pipes).

67 The insurance does not cover damage or expenses incurred on substances (e.g. oils, fuels, lubricants, liquids) 
required for the operation of the insured object due to their use, insufficiency or discharge.

68 The insurance covers the property restoration expenses specified in clauses 66 and 67 if the damage has arisen 
as a result of an insured event.

Improper installation, repair or building work

69 The insurance does not cover damage caused by substandard or improper building or repair work or the use of 
substandard or unsuitable materials or components.

70 The insurance does not cover damage caused by a faulty or improper design, drawing, calculation, instruction or 
advice.

71 As an exception, the insurance covers, in the case of the insured events of the pipeline leakage (clauses 33-35) 
and all-risk (clauses 44-47) insurance options, the restoration expenses of the damage caused to another insured 
object or its part that was previously in good condition by an insured object or its part that was damaged as a 
result of the reasons set out in clauses 69 and 70. The costs of restoring the insured object itself that caused the 
damage shall not be reimbursed.

Example: A balcony railing built of substandard quality damages the façade of the building in the course of falling. 
If the policyholder has insured the building or building carcass with the all-risk insurance option, 
Seesam will indemnify the restoration expenses of the façade but will not indemnify the expenses 
related to repairing the faulty balcony railing.

Building work in place of insurance

72 The insurance does not cover damage that has been caused and whose emergence was contributed to by the 
building work in the place of insurance.

72.1 Building work is deemed to be the erection, extension and reconstruction of a construction work, alter-
ation of the construction work’s envelope elements and alteration and replacement of load-bearing and 
stiffening elements, extensive modification of the utility system or its parts or demolition of the construc-
tion work.

72.2 Extensive modification is deemed to be work carried out in more than one room.
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72.3 Repair work is deemed to be hanging wallpaper, painting, exchanging floor covering, windows or doors 
and it is not deemed to constitute building work for the purposes of these Conditions.

Preservation and maintenance of property

73 The insurance does not cover damage or expenses caused by the conventional preservation, upkeep, renewal, 
improvement, adjustment or maintenance work of the insured object and the replacement or repair of compo-
nents due to maintenance.

74 The insurance does not cover damage caused by failure to adhere to the user or maintenance manual or failure to 
fulfil or improper fulfilment of a requirement prescribed by the manufacturer, e.g. failure to perform maintenance 
at the prescribed time or storage of goods in unsuitable environment.

Example: There is a blockage in the sewerage system of a building, but an insured event of pipeline leakage has 
not occurred. Seesam does not indemnify the expenses related to cleaning the sewerage system.

Installation and testing

75 The insurance does not cover damage caused by assembly, disassembly, configuration, testing or test run checks.

Aesthetic defects

76 The insurance does not cover deficiencies of an aesthetic nature, such as scratches, dents, notches, stains, traces 
of wear and tear, which do not hinder the use of the insured object for its intended purpose.

Change in properties of goods

77 The insurance does not cover damage caused by spoilage, thawing or change in properties of goods.

Power source failure

78 The insurance does not cover damage caused by a failure of an electricity, gas, water, heating, steam or another 
power source if such failure is not caused by the occurrence of an insured event.

Example: The equipment of a cold-storage plant is unable to maintain the temperature necessary for storing 
goods due to a failure of electricity supply and this results in the deterioration of the goods in the cold-
storage plant. Seesam does not indemnify the expenses related to replacing the goods.

Power failure

79 The insurance does not cover damage caused by undervoltage or overvoltage, power fluctuation, earthing fault, 
external short circuit or other electrical or magnetic impacts caused by external factors. This exclusion does not 
apply in the case of the all-risk (clauses 44-47) insurance cover option.

Equipment breakdown

80 The insurance does not cover damage caused by an internal electrical or mechanical breakdown or failure of 
equipment. This exclusion does not apply in the case of the additional equipment breakdown (clauses 54-55) 
insurance option.

Sinking and cracking

81 The insurance does not cover damage caused by sinking, cracking, swelling, shrinking, vibration or movement of 
the ground, a construction works or parts thereof.

Water penetrating a building

82 The insurance does not cover damage caused by water or another liquid that has penetrated through the external 
structure of the construction work. This exclusion does not apply in the case of an insured event of the all-risk 
(clauses 44-47) insurance and the additional flood insurance cover (clauses 52-53) options.

Rise in water level of water body

83 The insurance does not cover damage caused by any flood, including a rise in the water level of a water body, the 
movement or accumulation of ice or spring high water due to melting snow. This exclusion does not apply in the 
case of the additional flood (clauses 52-53) insurance cover.
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Wildlife

84 The insurance does not cover damage caused by animals, birds, insects and microorganisms, including plant 
pests and pathogens.

85 As an exception, the insurance covers, in the case of the insured events of the all-risk (clauses 44-47) and addi-
tional glass insurance cover (clauses 48-51) options, damage arisen to an insured object or its part as a result of a 
hit caused by the living creatures listed in clause 84.

Load of ice and snow

86 The insurance does not cover damage caused as a result of the movement of ice or a load of ice and/or snow. This 
exclusion does not apply in the case of the all-risk (clauses 44-47) insurance cover option.

Example: Ice falls from the roof of a building and causes damage to the air source heat pump attached to the 
building. If the policyholder has insured the building with the all-risk insurance cover and adhered to 
the safety requirements provided in clause 175, Seesam will indemnify the damage caused to the air 
source heat pump.

Loss of insured object

87 The insurance does not cover damage caused by the disappearance or loss of an insured object or by leaving the 
same behind, including by detecting missing property during stocktaking.

88 The insurance does not cover damage caused by damage to or disappearance of an insured object or due to 
offences other than theft, robbery or vandalism.

Contractual liability

89 The insurance does not cover damage for which a third party, e.g. a manufacturer, contractor, reseller, builder, 
installer or the person who carried out the maintenance, is liable under a contract.

Warranty

90 The insurance does not cover damage subject to indemnification on the basis of the warranty provided to the 
insured object.

Fines, interest on arrears, interest and other non-proprietary damage

91 The insurance does not cover damage caused by a breach of contractual obligations, including loss of profit, 
contractual penalties, interest on arrears and interest.

Epidemic

92 The insurance does not cover damage caused by an outbreak or epidemic of a contagious disease, measures 
taken by companies or states in order to control an outbreak or epidemic of a contagious disease or disturbances 
caused by an outbreak or epidemic of a contagious disease in the normal operation of companies.

Breakdowns of information technology equipment

93 The insurance does not cover damage caused due to a faulty program, programming error, deletion of informa-
tion, computer virus or damage to or loss of data due to the impact of a magnetic field.

94 The insurance does not cover damage caused by unlawful interference with computer data, hindering the func-
tioning of a computer system, unlawful removal or alteration of means of identification of terminal equipment 
and ransomware attacks.
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EXPENSES ARISING FROM PREVENTION OF DAMAGE, DEMOLITION AND CLEANING 
WORK, AND LEGISLATION

95 In the case of an insured event, the insurance covers, in addition to proprietary damage:

95.1 the reasonable expenses of the prevention or reduction of damage, even if they have not produced the 
desired result;

95.2 the expenses of demolition and cleaning of an insured object as well as the expenses necessary for the 
collection of demolition and cleaning waste;

95.3 the expenses that must be borne upon the restoration of an insured object for the fulfilment of the require-
ments and observance of the precepts of public authorities;

95.4 the restoration expenses of the landscaping of the territory of the place of insurance following an insured 
event to the extent of 5000 euros.

96 The justified expenses listed in clauses 95.2 and 95.3 are indemnified to the extent of up to 10% of the sum insured 
of the insured object and to the maximum extent of 150,000 euros.

97 The justified expenses listed in clause 95 are also indemnified if the total amount of the proprietary damage and 
the expenses listed in clauses 95.1-95.4 exceed the sum insured.

INSURABLE VALUE AND SUM INSURED

98 The sum insured is the largest amount payable in accordance with the insurance contract to indemnify the 
damage arisen as a result of an insured event.

99 Payment of the insurance indemnity does not reduce the sum insured.

100 The sum insured of the insured objects is determined by the policyholder according to the insurable value and 
possible changes therein during the insurance period.

101 The portion of the value added tax to be refunded to the policyholder on the basis of the Value Added Tax Act is 
not indemnified.

INSURABLE VALUE OF CONSTRUCTION WORK

102 The insurable value of a construction work is its restoration value, i.e. the cost of construction to be spent on 
the restoration of the construction work in the place of insurance, taking into consideration the condition of the 
construction work immediately before the insured event.

103 If the depreciation of a construction work is more than 50%, the insurable value is the residual value, i.e. the resto-
ration value that has been reduced by the depreciation of the construction work, i.e. by the value lost due to age 
and amortisation.

104 When determining the insurable value, the policyholder must include in the sum insured only the parts that are 
deemed to constitute parts of the construction work for the purposes of these Conditions.

Parts of construction work added during insurance period

105 The insurance cover extends to those parts added to the construction works during the insurance period that 
supplement the function of the construction work and are insurable respectively as parts of the construction 
work on the basis of these Conditions.

106 The sum insured of the parts of the construction work added during the insurance period is 10% of the sum 
insured of the respective construction work, with a maximum 20,000 euros per insurance period.

INSURABLE VALUE OF FITTINGS AND EQUIPMENT

107 The insurable value of fittings and equipment is their reacquisition value, i.e. the acquisition cost of new property 
of the same type and/or same characteristics immediately before the occurrence of the insured event.

108 If the depreciation of fittings or equipment, i.e. the value lost due to age and amortisation, is more than 50%, the 
insurable value is the market value, i.e. the reacquisition value or property of the same type and/or same charac-
teristics immediately before the occurrence of the insured event.



14

Compensa Vienna Insurance Group, ADB Estonian branch. Corporate Property Insurance Conditions 1/2022

This is a translation of the original terms and conditions in Estonian, which take precedence should there be any differences between the original and the translation.

109 If new property of the same type and/or same characteristics cannot be obtained, the insurable value is deter-
mined on the basis of new property with characteristics as similar as possible.

110 Transport and installation expenses must also be included in the insurable value.

Additional fittings and equipment acquired during insurance period

111 Additional fittings and equipment acquired during the insurance period are automatically insured with other 
movable property.

112 The sum insured of the additional fittings and equipment acquired during the insurance period is 10% of the sum 
insured of the fittings and equipment as specified in the policy, with a maximum 20,000 euros per insurance 
period.

113 If fittings and equipment are insured on the basis of a list, the additional fittings and equipment acquired during 
the insurance period are only insured under a special agreement that must be specified in the policy.

INSURABLE VALUE OF GOODS

114 The insurable value of goods is the replacement value or reproduction value, i.e. the largest replacement cost of 
equivalent goods in the place of insurance during the insurance period.

Example: The number of articles of goods in the policyholder’s warehouse is 20,000 in November and 50,000 in 
June. To avoid possible underinsurance, the sum insured of the goods should be determined according 
to the replacement value of the highest warehouse level, i.e. 50,000 articles of goods.

Additional goods acquired or manufactured during insurance period

115 The goods added during the insurance period are automatically insured with other goods to the extent of up to 
10% of the sum insured of the goods as specified in the policy but no more than 20,000 euros per insurance period.

INSURANCE INDEMNITY AND INDEMNIFICATION OF DAMAGE

116 The insurance indemnity is the amount of money paid out in order to indemnify the proprietary damage arisen 
as a result of an insured event and the expenses agreed in the insurance contract.

117 If the restoration or repair of an insured object is technically possible and economically reasonable, the amount 
indemnified is the repair cost of the insured object.

Deductible

118 Deductible is the part of damage that is determined in the insurance contract and borne by the policyholder. The 
policyholder has a deductible in respect of any insured event and Seesam does not indemnify that.

119 The deductible is deducted last from the amount of damage. Upon the concurrent application of several deducti-
bles, only the largest deductible is deducted from the amount of damage.

120 In the case of the additional glass insurance cover (clauses 48-51) option, the special deductible specified in the 
policy is applied.

Underinsurance

121 If the sum insured as specified in the insurance contract is smaller than the insurable value, the property is 
underinsured. In the case of underinsurance, the amount of damage is multiplied by the quotient of the sum 
insured of the insured object by its insurable value.

Example: The amount of damage to a building is 20,000 euros, the building has been insured for 120,000 euros, but 
the actual insurable value is 200,000 euros. The deductible determined is 600 euros. The amount of the 
insurance indemnity payable in such an event is 20,000 x 120,000 / 200,000 - 600 = 11,400 euros.

122 Underinsurance is calculated if the difference between the sum insured and the actual value of the property is 
more than 10%.

Overinsurance

123 If the sum insured exceeds the value of property, the property is overinsured. In the case of overinsurance, the 
indemnity payable by Seesam is equal to the actual amount of damage.
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Double insurance

124 Double insurance is the situation where the same insured object and same type of insured risk have been insured 
on the basis of two or more insurance contracts at the same time.

125 In the case of double insurance, liability is divided between the insurance contracts so that the total amount of all 
indemnities does not exceed the amount of actual damage.

126 In the case of double insurance, the policyholder must immediately notify Seesam of the other insurance cont-
racts.

OBLIGATIONS OF POLICYHOLDER

INCREASE IN LIKELIHOOD OF INSURED RISK AND NOTIFICATION THEREOF

127 An increase in the likelihood of an insured risk is deemed to be a change in such circumstances that increase the 
probability of occurrence of an insured event or the amount of damage arisen.

128 After entry into a contract, the policyholder may not, without the consent of Seesam, increase the insured risk or 
allow the increase thereof by persons for whom the policyholder is responsible.

129 Seesam must immediately be notified of an increase in the likelihood of an insured risk, except if the increase in 
the likelihood of the insured risk has been caused by generally known circumstances.

130 Examples of an increase in the likelihood of an insured risk are deemed to include:

130.1 renting out the insured object;

130.2 renovation, reconstruction and building work of the insured object;

130.3 changing the purpose of use or waiving the use of the insured object;

130.4 partial or full waiver of security systems of the insured object;

130.5 failure to comply with a special or additional condition, safety requirement or other agreement concerning 
an insured risk and provided in the insurance contract in respect of the insured object;

130.6 changes in the data, which concern the insured object and were requested in the insurance application or 
otherwise upon entry into the insurance contract and which occurred prior to the start or during the term 
of the insurance contract.

131 The policyholder must ensure that activities in an insured building or facilities are in accordance with the use 
and occupancy permit issued thereto. The policyholder must, if necessary, immediately make the required 
amendments, apply for a new use and occupancy permit and notify Seesam thereof.

132 The policyholder is required to immediately notify Seesam of any circumstances that affect an insured risk in a 
format that can be reproduced in writing but no later than three working days after learning of the circumstances 
that affect the insured risk.

133 If the policyholder breaches an obligation whose purpose was to reduce the likelihood of materialisation of an 
insured risk, Seesam will have the right to reduce the insurance indemnity or refuse to pay the insurance indem-
nity if the breach of the obligation had an impact on the occurrence of the insured event and the performance 
obligation of Seesam.

134 If the policyholder breaches the obligation to notify of an increase in the likelihood of an insured risk, Seesam will 
be released from the performance of the insurance contract in full if the insured event occurs after one month 
has passed from the time when Seesam should have received the relevant notice.

OBLIGATIONS OF POLICYHOLDER AFTER OCCURRENCE OF INSURED EVENT

135 Upon the occurrence of an insured event, the policyholder is required to:

135.1 immediately take measures to save the insured object, prevent an increase in the damage and minimise 
damage, thereby asking for and following the insurer’s instructions;

135.2 immediately notify the following of what happened:

135.2.1 the police if third party actions are suspected, including make a written statement to the police;

135.2.2 the Rescue Board in the event of a fire or explosion of an explosive;

135.2.3 in other events, the respective competent authorities or persons
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135.3 notify the insurer of the insured event personally or via a representative as soon as possible after learning 
thereof;

135.4 where possible, keep the scene of the insured event intact until receiving instructions from the insurer;

135.5 follow the instructions received from the insurer;

135.6 present the damaged property or remains thereof in the post-insured event state to the insurer for exami-
nation and not start restoration of the damaged property or utilisation of the destroyed property without 
the insurer’s consent;

135.7 provide the insurer with all the true information they have that is necessary for determining the insurer’s 
contractual obligations, including all documents about the causes for and amount of the damage, as well 
as authorise the insurer to obtain necessary information and documents;

135.8 cooperate with the insurer every way possible in order to ascertain the material circumstances of the 
damage (including the cause for and amount of the damage) as soon as possible.

POLICYHOLDER’S BURDEN OF PROOF

136 The policyholder is required to prove the occurrence of an insured event and the occurrence of damage, cause 
for the damage and amount of the damage. Upon breaching the burden of proof, Seesam has no obligation to pay 
insurance indemnity.

SAFETY REQUIREMENTS

137 These safety requirements constitute the policyholder’s contractual obligations, the purpose of which is to reduce 
the likelihood of materialisation of an insured risk.

GENERAL SAFETY REQUIREMENTS

138 The policyholder is required to ensure that the insured persons, the legal possessors of the insured object and the 
persons for whom the policyholder is responsible have been notified of the legislation concerning the insured 
object, the place of insurance and the activities performed there as well as the safety requirements set out in the 
policy and in the insurance conditions (including the safety requirements set out in the general terms and condi-
tions of Seesam). The legislation can be examined via the Riigi Teataja website at www.riigiteataja.ee.

139 The persons specified in clause 138 are required to:

139.1 only keep and use the property in the manner prescribed in legislation or in these Conditions;

139.2 register the property and goods in the accounting as well as keep, store, load and transport the same only 
in the manner prescribed in legislation or in these Conditions and in the sufficient package;

139.3 ensure the compliance of the installation, use and maintenance conditions of the insured property 
(including the consumed current intensity, air humidity, temperature) with the instructions given by the 
importer or the manufacturer, legislation, insurance conditions and standards and safety requirements 
established by the insurance contract;

139.4 take reasonable precautionary measures for preventing the occurrence of damage;

139.5 upon occurrence of damage, take reasonable precautionary measures for minimising the damage.

140 The insured object and parts thereof must be designed, built, installed and put into service according to require-
ments and, upon the absence of requirements, in such a manner that their use and maintenance is safe to people, 
the environment and the insured property.

FIRE SAFETY

141 The policyholder is required to comply with all the fire safety requirements established by legislation.

142 The fire detection and fire alarm systems as well as the automatic fire extinguishing system must take into 
consideration the size and specificity of the room and be sufficient to cover the room in its entirety. The area of 
operation of sensors may not be covered by furniture, goods or other items.

143 The fire detection and fire alarm systems as well as the automatic fire extinguishing system must be checked, 
maintained and, whenever necessary, improved or updated regularly. The system must definitely be checked after 
the items have been considerably relocated in the room. A maintenance programme must have been prepared for 
the fire extinguishing system.

http://www.riigiteataja.ee
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144 The materials, liquids and gases used for manufacture must be used and stored in accordance with the manu-
facturer’s instructions as well as the established safety requirements and threshold quantities.

145 All smoke flues, ventilation ducts and other exhaust systems must be cleaned at least once a year or, according 
to working stress, more often in order to avoid the ignition of accumulated fats, dirt, grime and other residues.

146 Heating appliances must be in compliance with the building design documentation of the construction work or 
heating appliance. Heating appliances must be installed observing the safety distances determined for them.

147 Open gaps under the floor, tunnels, bases of equipment and other similar places must be cleaned periodically.

148 When using temporary heating appliances, the protection measures and safety distances prescribed for the 
appliances must be taken into consideration. Before using the appliance, the condition and installation of the 
appliance must be checked.

149 Inflammable materials, substances, machinery or equipment may not be stored near the walls of the building.

150 Fire doors must be closed, except for automatically functioning fire doors, in respect of which unobstructed 
closing and fixation in a closed position must be ensured.

151 The passageways, escape routes and exits of the construction work must be kept free of any obstacles.

152 The insured object must be provided with basic fire extinguishing equipment according to the applicable  
standards. Basic fire extinguishing equipment, escape stairs and ladders must be in working order, provided with 
signs and located in a visible and available place.

SAFETY REQUIREMENTS FOR WORK INVOLVING OPEN FLAME

153 Work involving an open flame is work involving heating a component or material, generating sparks or using an 
open flame. Work involving an open flame includes, for example, welding work, metal processing with a wheel 
cutter, heating of bitumen, use of a hot air blower or making a fire outside a heating chamber.

154 Work involving an open flame may only be performed by a person who holds the respective qualification and 
professional certificate and has received a fire safety certificate from their employer.

155 Work involving an open flame must be performed following the fire safety requirements established for work 
involving an open flame by legislation.

156 Fire safety and monitoring must be ensured upon the performance of work involving an open flame and constant 
checking of the place of the work involving an open flame must be ensured upon completion of the work involving 
an open flame until a fire hazard ceases to exist.

157 To perform work involving an open flame in a temporary place of work involving an open flame, a permit for work 
involving an open flame is required.

REQUIREMENTS FOR REDUCING THREAT OF THEFT AND VANDALISM

158 Movable property may not be left without supervision or kept in an unlocked room.

158.1 Supervision is deemed to be the immediate detection of threat and the prompt application of measures to 
eliminate the source of danger.

158.2 Rooms are deemed locked if windows, doors and other openings are closed so that it is possible to enter 
the building or rooms only by breaking locks or structures or using force.

159 Keys and other means that grant access may not be left in a place visible to unauthorised persons or be given 
to unauthorised persons. Entry codes must be used so that no unauthorised persons have any opportunity to 
discover these.

160 When leaving the place of insurance, it must be made sure that all unauthorised persons have left.

161 If a key or a personal card is lost or has fallen into the hands of any unauthorised person, the lock or the alarm 
and access code must immediately be recoded or replaced and the code of the personal card must be changed.

161.1 An unauthorised person is a person who has no right to hold or use a key or a personal card or to enter or 
stay in the rooms of the insured object.

162 When finishing work, cash registers and drawers must be emptied and left unlocked and open in closed rooms.

163 Safes and strongboxes must be locked after use and the keys thereto may not be kept in the same room with the 
safe or the strongbox.
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164 Outside working time, the insured movable property must be guarded.

165 Property is deemed guarded if at least one of the following conditions is met:

165.1 an operational security alarm has been switched on in the storeroom of the insured object and has been 
provided with the alarm message output to a security company

165.2 an operational security alarm has been switched on in the storeroom and has been provided with the 
alarm message output to at least two mobile telephones that are constantly observed

165.3 security by a guard who is a natural person

166 Security means surveillance activities of the place of insurance and its surroundings for the detection and elimi-
nation of an emergency phase or attack and for ensuring the inviolability of the insured objects with the help of 
an intrusion alert system.

167 An operational security alarm means a status of the system with no defects or malfunctions.

168 A guard means a person who, according to a written agreement, is required to monitor the guarded object and its 
surroundings for the detection of an emergency phase or attack and to ensure the inviolability of the object.

169 A security company means an undertaking registered in the commercial register and holding a license and 
authorisation for the provision of security services.

OTHER SAFETY REQUIREMENTS

170 Pipelines must be maintained regularly and protected against freezing. If a building or an inner room of a building 
is left without sufficient heating or supervision during a cold season, the pipeline must be emptied of water.

171 Goods located in a room below the ground must be stored at a height of at least 10 cm from the floor unless other-
wise prescribed by the manufacturer’s user or safety manual.

172 If the stoppage of equipment or machinery in the case of a possible power failure may cause damage, the equip-
ment must be provided with a security and back-up system that ensures the operation of the equipment or 
machinery until the power supply is restored.

173 Equipment must be installed and maintained in accordance with the requirements and instructions given by the 
manufacturer, importer or reseller and established by legislation.

174 The system and application software and data in computers and other electronic devices must be protected by 
providing these, in addition to the originals, with at least two (dated) back-up copies on a magnetic tape, data disc 
or other data media.

175 In the winter period, the quantity of snow on the roofs of construction works must be observed constantly and 
excessive snow and ice must be removed. The thickness of the snow layer on the roof may not exceed 30 cm.
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